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Spy Consultancy
As a small business, there are numerous business advantages to outsourcing your IT services. If you have an employee
who is your dedicated IT generalist, consider the impact to your business when that person gets sick or takes vacation.
Or if the technology is beyond their abilities to implement or maintain. Are you in compliance with employment overtime
laws when your staff is required to work evenings or weekends? Does your business have a single point of failure on one
or two key individuals.
As a small business, there are numerous business advantages to outsourcing your IT services. If you have an employee
who is your dedicated IT generalist, consider the impact to your business when that person gets sick or takes vacation.
Or if the technology is beyond their abilities to implement or maintain. Are you in compliance with employment overtime
laws when your staff is required to work evenings or weekends? Does your business have a single point of failure on one
or two key individuals. Xonicwave has an experienced team who are familiar with your network so you will always have
the support you need and can depend on. We are not generalists, and as a professional team of many experts, we
provide the right staff for each task, not simply whomever is available. If you have an IT department, we can complement
and extend your staff, on-call, as needed. We provide a complete outsourcing solution, covering every aspect of
developing and maintaining a network to developing policies procedures and budgets. Our consulting services are
normally charged by the hour. However, project work can be quoted at fixed priced from time to time. We often
recommend to new clients that they use this option during an evaluation phase before they decide to engage us for an
on-going relationship. Brand new clients also use our hourly support when they need immediate assistance. While this
option is costlier per hour than our advance-pay options, and tend to be used mostly when there is a problem (often a
crisis), and as a result it can be very reactive. Since the majority of IT problems can be prevented with our Managed
Services programs, you may wish to utilize our services in a more proactive model. Regardless of how you engage us,
we understand what a small business requires, and we possess the experience and ability to provide industry bestpractices. If you don't have access to dependable IT expertise, allow Xonicwave to provide a complete outsourcing
solution to benefit your business today and as it grows and changes.
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